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NFI Parts™ Releases Guide to Help Keep Customers Moving 
 

Louisville, Kentucky, USA – May 28, 2020: (TSX: NFI) NFI Parts™ (“NFI Parts™” or “the Company”), 
a subsidiary of NFI Group Inc. (“NFI”), one of the world’s leading independent bus manufacturers, has 
released a white paper guide to assist transit and motor coach service operators navigate re-starting or 
ramping up business while concerns about the spread of COVID-19 remain. 
 
“We want to make sure that our customers, and their customers, are aware of the government and 
industry recommendations for making bus transportation safer amidst the pandemic and how to best 
implement them. There needs to be an industry-wide understanding of the options available, and the 
relative effectiveness of these options, in preventing the spread of viruses,” said Brian Dewsnup, 
President at NFI Parts™. “We exist to keep buses moving to keep people moving and our top priority 
is to get people moving again, as safely as possible.”  
 
NFI Parts™ has worked vigorously over the past two months to build a catalogue of offerings that will 
help its customers during these unprecedented times. During this development, guidance from the 
Centers for Disease Control and Prevention, American Public Transportation Association, Canadian 
Urban Transit Association, American Bus Association, and United Motorcoach Association have all 
been considered. 
 
“The NFI businesses have all been conducting a great deal of research into products falling into four 
primary categories for rider and operator safety: Distancing, Disinfecting, Air Quality, and PPE,” 
continued Dewsnup. “We wanted to consolidate and share that information to help our customers make 
informed decisions. There are many options to choose from while we combat the spread of COVID-19. 
The NFI Parts team wants to do whatever we can to help, and we feel that a high-level guide is a 
valuable place to start.” 
 
The Four Pillars of Success: 

• Distancing – products that enable the driver to isolate from passengers and passengers to 
isolate from each other. 

• Disinfecting – products that kill viruses, bacteria, etc. on hard surfaces and in the air.  

• Air Quality – products that reduce unwanted airborne particulates, viruses, bacteria, etc.  

• PPE – products that are considered “personal protective equipment” such as masks or hand 
sanitizer.  

 
The white paper guide can be found online here: www.nfi.parts/cleanandprotect 
 
NFI Parts™ is the parts arm of the NFI Group, providing replacement parts for New Flyer transit buses, 
MCI motor coaches, ARBOC cutaway vehicles, as well as the product lines for the previously acquired 
NABI transit bus and Orion parts businesses. Additionally, NFI Parts™ has extensive cross references 
for parts that are common with other bus, coach, and cutaway product lines. NFI Parts™ has a mature 
supply base and established relationships with over 1,000 suppliers. 
 
With over 90 years of parts experience, NFI Parts™ supports a combined fleet of 75,000 active transit 
buses, motor coaches and cutaway vehicles. NFI Parts™ serves more than 5,000 customers 
annually. NFI Parts™ understands the operational importance of getting the right parts, on time, all 
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the time; allowing customer maintenance teams to focus on repairs and returning vehicles to service 
quickly. 
 
About NFI  
With 9,000 team members operating from more than 50 facilities across ten countries, NFI is a leading 
independent global bus manufacturer providing a comprehensive suite of mass transportation solutions 
under brands: New Flyer® (heavy-duty transit buses), Alexander Dennis Limited (single and double-
deck buses), Plaxton (motor coaches), MCI® (motor coaches), ARBOC® (low-floor cutaway and 
medium-duty buses), and NFI Parts™. NFI buses and motor coaches incorporate the widest range of 
drive systems available including: clean diesel, natural gas, diesel-electric hybrid, and zero-emission 
electric (trolley, battery, and fuel cell).  In total, NFI now supports over 105,000 buses and coaches 
currently in service around the world. NFI common shares are traded on the Toronto Stock Exchange 
under the symbol NFI. News and information are available at www.nfigroup.com, www.newflyer.com, 
www.mcicoach.com, www.arbocsv.com, www.alexander-dennis.com, and www.nfi.parts.  
 
About NFI Parts™  
NFI Parts™ is North America’s most comprehensive parts organization, providing parts, technical 
publications, training, support for its OEM product lines (transit buses, motor coaches and cutaways), 
as well as other manufacturers through our extensive cross reference database. Further information is 
available at www.nfi.parts. 
 
For media inquiries, please contact: 
Dustin Caldwell 
P: 502.318.3231 
Dustin.Caldwell@nfi.parts  
 
For media inquiries, please contact: 
Lindy Norris 
P: 320.406.3386 
Lindy_Norris@newflyer.com 
 
For investor inquiries, please contact: 
Stephen King 
P: 204.224.6382 
Stephen.King@nfigroup.com   
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